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Leading Practices in eDiscovery:
Howto Drive Value & Avoid Pitfalls
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ULX Global Footprint for Client Success
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400+ OF THE WORLDS LEADING COMPANIES TRUST OUR 3,000 LEGAL, ENGINEERING AND TECHNOLOGY PROFESSIONALS
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of the Fortune50 of Fortune100 of AmLaw100 of AmLaw200



What is the eDiscovery client environment? AU nf
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eDiscovery for Law Firms & Advisory Firms
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Consulting Preservation Processing, Filtering, Hosting, Review & Advanced
Analysis & ECA Production Discovery Support
AeDiscovery AlLegal Hold AEarly Case Assessment  AA.l. and data science APrivilege & Redaction
ATechnology AOnsite and Remote ANative File Processing of  AHosting Logs
AEDRM Collections 390+ File Formats A Global Document Review Ag;)onaglceﬂxogsta
ADiscovery Strategy AComputers, workstatlong, AEarly Data Anomaly and AExport in all Formats ) - .
) corporate systems, mobile Gap Analysis i ADeposition Preparation
AlLegal Secondments ' . ASupport all Indust i
g devices AAdvanced Metadata PP ry and Binders
: ) , ; Formats and Systems . - _
ACollection Planning and Extraction ADeposition Transcription
Consulting and Summaries

AcCulling, Filtering, Concept
AActive, Forensic and Searching Analytics ATrial Support
Archival Collections

AIP Thetft forensics

Project Management

Communication &
Responsiveness Protocols
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Project Reporting & Dashboards Consultative Approach Certified Expertise
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Serve clients of any size on short notice anywhere in the world.
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Investigation, M&A

Litigation and Discovery

Response

Attorney Document Review

ARelevance, Privilege, Confidentiality, and
Issue Codes

AQuality Control and Assurance

ATerm and Pattern Based Redactions

APrivilege Review and Logging

AReview Team Training and Staffing

AProject Management

Opposing Party Reviews

Foreign Language Review

AlLanguage ldentification and Translation

A75+ languages reviewed

Multimedia (A/V) Transcription & Redaction

Cost Management & KPI Tracking

ARisk Assessment and Policy Design

AProgram Tracking and Reporting

Classified as Confidentigkternal

Government and

Internal Investigations

Government and Internal Investigations
AAnalytics and Search Term Libraries
Alnvestigative Memos and Summaries
AAttorney Document Review
Antitrust and EU Competitive Solutions
AHart-Scott-Rodino Filings and Second
Requests
AUse of Continuous Active Learning (TAR 2.0)
and Sample Based Learning (TAR 1.0)
Cyber Incidence Response Review
Investigation and Litigation Support
ADeposition Binders and Witness Kits
AcChronologies and Evidence Timelines
ADeposition/Trial Support

Litigation Support and

Advisory Services

Discovery Process Engineering

ADiscovery Lifecycle Processes

ASeamlessly-tailored multi-shore solutions to
reduce risk and cost

A Cross-border Privacy Compliance Expertise

ATechnology Selection, Planning, Design &
Implementation

Discovery

AEarly Data and Case Assessment

A30(b)(6) and 26(f) Consulting and Trial
Support Services

Aculling and Filtering

AProduction and Privilege Logs

AProject Management

UnitedLex



The universe of potentially relevant data sources continues
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Enterprise chat and collaboration tools are essential for efficient business operations, but organizations must
evaluate how these systems impact discovery programs. Critical to utilize best practices for Teams & Yammer
data in order to help organizations integrate and augment their existing discovery program.

Preserve & Collect

Placing targeted Microsoft 365 data
sources on hold to preserve Teams
and/or Yammer data in order to comply
with obligations

|dentification & Scope
Documenting what may be relevant in
order to define approach to retain or
preserve Teams & Yammer data

Teams &
Yammer Source Mapping

Mapping identified Teams & Yammer
data to actual Microsoft 365 backend

Data Retention

Teams & Yammer data is retained
indefinitely unless a specific retention

data sources is required before policy is applied

information can be preserved

UnitedLex
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Not understanding the file types collected can be very
fygfot)] wf Aboe! dpmmf duj po! | ut
step in the process.
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