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Reading this, many of you are
probably thinking: “How time flies!”
And with good reason – it is already
a month since we saw each other
in Houston at the last conference.
And it is a good two months since
INSIDER last floated into your inbox.
So, time for an update and
the new issue of INSIDER, which
aims to inform, inspire, amuse
and keep readers abreast of all the
latest developments within GGI.

Contact

What can you expect from this
issue? A little of everything.

Good, bad or indifferent?
Let us know what you
think about INSIDER. We
welcome your feedback.
Email us at info@ggi.com.

In the events section, we provide
you with more details on what to
expect at some of our upcoming
events, including the GGI Best
Practices & Marketing Professionals
Conference that will take place in
Wichita (KS), USA, during 19-21
September, where preparations
are now in full swing; the GermanSpeaking Chapter, which will take
place in Graz, Austria, during
04-06 October; the Nordic-Baltic
Meeting & EasyMeet that will take
place in Stockholm, Sweden, during
11-13 October; and of course the
World Conference in Marrakesh,
Morocco, during 07-10 November.

Alternatively, if you wish to be
removed from our mailing list,
please email info@ggi.com with
“UNSUBSCRIBE NEWSLETTERS”
in the subject line.

Disclaimer
The information provided in
this INSIDER came from reliable
sources and was prepared from
data assumed to be correct;
however, prior to making it the
basis of a decision, it must be
double checked. Ratings and
assessments reflect the personal
opinion of the respective
author only. We neither accept
liability for, nor are we able to
guarantee, the content. This
publication is for GGI internal
use only and intended solely and
exclusively for GGI members.

In the events review, you can read
about the events that have taken
place in the last two months:
In conjunction with the INTA’s
Annual Trademark Conference,
25 GGI members from around
the world met on 20 May in
Boston (MA), USA, hosted by GGI
member firm Mirick O’Connell.
What a great initiative!
For the benefit of all those who
were unable to attend, a review
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of this year’s Pan-American
Regional Conference in Houston
(TX), USA, provides a brief
summary of the activities that
took place from 20–23 June.
The Sommet Francophone GGI
where our French-speaking
members found the perfect
excuse to meet in Paris during
the first weekend of July.
There is much more to discover
in this issue. As usual we report
on news and success stories from
our members. And GGI members
have contributed fascinating articles
on different subjects. Last, but not
least, Practice Group members keep
you updated on latest news and
share information from their field.
We wish you a pleasant read
(hopefully while enjoying some lovely
summer weather), much success,
productive networking …. and, for
all those who have not yet signed
up, a reminder to do so as soon as
possible! We look forward to seeing
you again at our future events.


Your GGI Team
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UPCOMING GGI EVENTS

Wichita (KS), USA | 19 - 21 September 2019

GGI North American Best
Practices and Marketing
Professionals Conference

Wichi-why??? Wichi-whaaat? Wichi-WOW!
The GGI Best Practices &
Marketing Professionals Conference
is fast approaching. This September,
many of our North American

members will descend upon Kansas’
largest city, Wichita, to engage in
open discussion to address some
of the practical management
challenges facing middle-market,
professional-service firms, including
areas such as staff retention,
technology and data privacy.
Foulston Siefkin, the host firm
for this event, will be celebrating
their 100-year anniversary and they
are keen to mark this remarkable
achievement with the GGI family.
Foulston Siefkin is the largest law
firm in Kansas and GGI is proud to
have them as a GGI member firm.

Gerry Sandusky

Dr Josef Martens

This event marks the first time
there will be a separate track
during the scheduled programme
for Marketing and/or Business
Development professionals, who
will have an opportunity to share
and learn from one another in
order to create a close-knit group
of like-minded professionals on
which to rely throughout the year.
The GGI Best Practices and
Marketing Professionals Conference
maintains a non-competitive
environment among firms and
reinforces the cornerstone belief
that there is always more to be
gained through collaboration.
This is why this event is such an
important programme and one
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that GGI is proud to support.
Both programmes will benefit
from presentations and discussions
led by GGI member firms as well
as two carefully selected external
speakers, and there will also be joint
sessions for both groups to support
networking between all participants
and to foster inspiring talks. The
combined social events will also offer
plenty of scope for getting better
acquainted with one another.
We have two fantastic Keynote
Speakers booked for our event: Gerry
Sandusky and Dr Josef Martins.
Gerry Sandusky helps professionals
and organizations engage, amaze,
and influence audiences. He is the
New York Times best-selling author
of Forgotten Sundays, the play-by-play
voice for the NFL’s Baltimore Ravens,
and the President of The Sandusky
Group, a presentation skills and media
coaching company focused on helping
professionals overcome the anxiety
and uncertainty of presentations,
speeches, and media interviews
and shine in front of any audience
and every audience. Gerry is also an
Emmy Award- and Edward R. Awardwinning broadcaster who lives in
Baltimore (MD) with his wife Lee Ann.
The second Keynote Speaker,
Dr Josef Martens, identifies as a
recovering scientist with a PhD
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Wichita, Kansas
in Physics from the University of
Cambridge in the UK. He also holds
several patents in high-tech. He has
spent more than 20 years managing
projects, working with clients and
facilitating groups of all kinds and
sizes. His focus for the last decade
has been to help organisations
dramatically improve their performance
by accelerating the speed to innovate
and supercharging the customer and
employee experience. He provides a
toolkit to increase performance in any
leadership or customer situation that
is both practical and provocative.
From its early cow-town days at
the head of the Chisholm Trail in the
1870s, today Wichita is recognised

as the “Air Capital of the World”,
thanks to about half the world’s
general aviation aircraft being built
here by the likes of Cessna and some
of the other aviation world’s major
players. After your flight to Wichita
(on a jet built or designed there),
what next? Here are some exciting
options suggested by the host firm:
Farm-to-table fine dining
… down on the farm.

Customise your own signature
hat from the store outfitting
celebrities from Charlie Daniels
and Merle Haggard to Mickey
Mantle and B.B. King.
Channel your inner Deadeye Dick
or Daisy at a local shooting range.
Tap the city’s extensive craft-beer
selection with a brewery tour.
Axe-throw with Adam and Harvey.

Watch as a pilot learns to fly a
business jet in the Air Capital.
Grab the reins to experience the
magnificent vistas of the largest
and last tallgrass prairie in
North America on horseback.

Visit a wind energy project
generating some of the 36% of
Kansas power sourced from wind.
The content during this
programme will be second to
none and the hospitality and
excitement of our host firm will
make this an event to remember!
GGI members yet to register for
the event may do so, using the online
registration tool at www.ggi.com
(Member Login > Events > Upcoming
Events > locate event > external
link). A more detailed conference
programme is also available within
the internal area of our website.
See you soon in Kansas!

GGI INSIDER | No. 102 | July 2019

6

UPCOMING GGI EVENTS

Graz, Austria | 04 - 06 October 2019

GGI German-Speaking Chapter
and lawyers. Salaries, employees and
operational procedures determine the
success of your firm. The challenge
for the modern firm is to understand
which metrics are the most important
for your business. Mathias Alm
will show how the efficiency and
success of your business can
be permanently optimised by
using the correct and relevant key
metrics and how this will increase
your company’s market value.

Another GGI highlight is fast
approaching after the summer break:
this year’s German-Speaking Chapter
in the Austrian Burgenland. GGI
member firms Gaedke & Angeringer
Steuerberatung GmbH and Kapp &
Partner Rechtsanwälte GmbH will
be hosting this event together.
GGI Founder and Chairman,
Claudio G. Cocca, is inviting members
to his hotel, Das Eisenberg, from
04–06 October 2019. Das Eisenberg
is situated in very picturesque
countryside, and offers all conference
participants ideal conditions in
which to relax a little, while of course
enjoying the inspiring programme.
For example, one option is to hop on
one of the hotel bikes and visit one
of the numerous castles for which
the region is so famous. This area of
Burgenland, which is not far from the
Slovenian and Hungarian borders,
has an incredible amount to offer in
terms of both landscape and culture.
The Keynote Speaker at this year’s
event will be Mathias Alm, whose
presentation about “Successfully
Leading your Business by Using Key

Mathias Alm
Metrics” will be followed by a roundtable discussion. This presentation
promises a practical approach for
all professionals who would like to
improve their businesses’ economic
situation. You are probably already
using numbers or metrics to evaluate
how you are doing. But are you
looking at the right figures? Can
you get more out of it? Factors such
as increasing competition, skills
shortage and digitisation influence the
profession of accountants, auditors

On pages 27-29 of this INSIDER
issue, you will find an article
discussing the controversial topic
“The Billable Hour Kills Your Firm’s
Values: What Are the Alternatives?”
Together with the presentation
above, we are convinced that our
German-speaking members at this
event will have plenty to discuss and
debate during the social events.
Raffaela Lödl-Klein and Mario Kapp
(Kapp & Partner, Graz, Austria) will
explain the specifics of real estate
investments in Austria and inform
on aspects of enterprise formation
and establishing companies in their
home country. Edith Huber-Wurzinger
(Gaedke & Angeringer Steuerberatung
GmbH, Graz, Austria) will look at the
fiscal issues of real estate in Austria.
Dr Karsten Bornholdt (nbs partners,
Hamburg, Germany) will have a look
at the GDPR from the perspective of
a practitioner: is it boon or bane?
After lunch on Saturday, all
participants will travel by bus to
Graz. There will be an opportunity
to visit host firm Kapp & Partner’s
offices, followed by a guided walking
tour through this picturesque city.
The sightseeing tour will end in
the Schlossbergrestaurant, where
Gaedke & Angeringer kindly invite
all participants for an aperitif before

Graz, Austria
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dinner. All participants will no doubt
experience plenty of great Austrian
hospitality during this conference.
The leisure programme for
all accompanying guests also

has much to offer, and you will
certainly be spoilt for choice.
German-speaking members
who would like to register for the
event may do so, using the online
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registration tool at www.ggi.com
(Member Login > Events > Upcoming
Events > locate event > external
link). A more detailed conference
programme is also available within
the internal area of our website.

Stockholm, Sweden | 11 - 13 October 2019

GGI Nordic-Baltic
Meeting & EasyMeet

It’s not often that we bring the
same event back to a country as the
previous year, perhaps with exception
of our German-Speaking Chapters.
However, by popular request, this
year’s Nordic-Baltic Meeting will be
returning to Sweden – after all, Malmö
was remarkably spectacular last year.
We are pleased to have Foyen
Advokatfirma, Stromson Revisionsbyra
and Win Win Ekonomi host this event,
which actually will be two annual
GGI events running side-by-side: the
Nordic-Baltic Meeting for members
in the region and an EasyMeet for
younger GGI professionals looking
to develop their soft skills as well
as their interpersonal skills.
While we have a couple of very
interesting Keynote Speakers lined up
for the event (which we will talk about
in the next issue of INSIDER), we would
like to open this event up to attending
members. If you are interested in sharing
your knowledge or expertise by making
a presentation to your colleagues in
either event, please contact Linda
Soriton (soriton@ggi.com) with your
proposal as soon as possible as there
are only limited spaces still available.
We are also planning a fun teambuilding element at this event.

Stockholm, Sweden
At the Nordic-Baltic Meeting last
year, we had a fantastic boat ride in
Copenhagen Harbour and a lovely
walk through the streets of Malmö.
And at the EasyMeet in Venice last
year, we had a unique treasure hunt
in the back streets of the city. This
year, we have something different
planned for the whole group and
we believe that all participants will
enjoy this informal opportunity
to network with one another.
The event itself will be held in the
Grand Hôtel in Stockholm, home to
celebrities, high-profile events and
everyday bon-vivants since 1874. The
very first Nobel Prize banquet was held

there in 1901, and continued to be held
in the hotel until 1929 when it became
too large and had to be moved to the
Stockholm City Hall. However, the
award winners and their families still
stay at the hotel to this very day and,
as tradition goes, are woken up on 13
December to coffee, saffron buns and
young voices singing “Santa Lucia”.
If you would like to attend this
event, please register using the online
registration tool at www.ggi.com
(Member Login > Events > Upcoming
Events > locate event > external
link). A more detailed conference
programme is also available within
the internal area of our website.
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Marrakesh, Morocco | 07 - 10 November 2019

GGI World Conference
this city that we decided to return
for the World Conference in 2019.

This year’s GGI World Conference
will be held in Marrakesh, Morocco in
the Es Saadi Marrakesh Resort. Just
steps from the historic centre and
bustling life of the city, Es Saadi is a
genuine Garden of Eden for its guests.
Imagine eight hectares of private
gardens lush with palm trees, banana
trees, olive trees, bougainvillea and
delicate Marrakesh roses ... a peaceful
scene interrupted only by birdsong.
Since the creation of the resort
in 1952, countless international
celebrities and members of royalty
have fulfilled the dream of artist
and entrepreneur Jean Bauchet.
Built in the aptly-named Hivernage
neighbourhood, the Palace has played
host to couturier Pierre Balmain,
Josephine Baker, the Rolling Stones
and Leonardo DiCaprio, to name just
a few, who have all come to enjoy
this oasis of understated elegance.

At this event, we are delighted
to have two very different Keynote
Speakers, Prof Dr Thomas Müller
and His Imperial Highness
Prince Asfa-Wossen Asserate.
Prof Dr Thomas P. Müller has
a PhD in Criminal Psychology
and Forensic Psychiatry from the
University of Innsbruck in Austria.

Prof Dr Thomas Müller

The resort has a Palace and a Hotel,
and GGI has booked rooms at both
for our delegates. The Conference
itself will be held in the Palace,
where the smallest room category is
a Junior Suite and where all rooms
overlook the pool and gardens.
The event will be hosted by GGI
member firm Firec & Associes, who
are based in Casablanca, the largest
city in Morocco and, economically and
demographically, one of the largest
and most important cities in Africa.
So why are we meeting in
Marrakesh? This city was selected
by the host firm and GGI previously
for a Middle East & Africa Regional
Conference as it is a beautiful, old
imperial city. Previously a capital of
the kingdom, today Marrakesh is the
third largest city in Morocco, after
Casablanca and Fez, and lies only a

HIH Prince Asfa-Wossen Asserate
few hours from the Sahara Desert. The
city is divided into two distinct parts:
the Medina (the historical city) and the
new European modern district called
Gueliz or Ville Nouvelle. The Medina is
full of intertwining narrow passageways
and local shops full of character. In
contrast, Gueliz plays host to modern
restaurants, fast food chains and big
brand stores. Here you can experience
an intense density of life and a modern
entrepreneurialism. After our event
last year, we were so in love with
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From 1982 to 1992, he trained at
the Federal Police School in Innsbruck
and, after serving in different police
forces, he became a member of the
SWAT team of the Federal Police Force.
After taking a break to pursue further
education, he became the Chief of the
Criminal Psychology Service in the
Federal Ministry of the Interior, Group
D/INTERPOL. Since that time, he has
routinely taught and researched in the
areas of criminology, abnormal criminal
psychology, hostage negotiation, threat
assessment, criminal personality
profiling, crime scene assessment
and criminal investigation analysis.
He has served as a Hostage
Negotiation Coordinator and translator
for the Austrian Secret Service
Department, under the instruction
of the CIA. He conceptualised and
initiated the ViCLAS-System (Violent
Crime Linkage Analysis System)
for all law enforcement agencies
in Austria. He also initiated the
ViCLAS-System in several states in
Europe, including Germany, Norway,
Sweden, Denmark, Portugal, the UK,
Switzerland and Poland. He was also
responsible for the development
of the National Center for the
Analysis of Violent Crime / Criminal
Psychology Service within the Federal
Ministry of the Interior in Austria.

UPCOMING GGI EVENTS
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Marrakesh, Morocco
Prof Dr Müller has taught many
courses to law enforcement agencies,
universities, within the Ministry of
the Interior, and the Department
of Justice. He has also lectured to
professional groups such as judges
and public prosecutors throughout
Austria, Germany, England, Italy,
Scotland, Poland, Canada, Australia,
the USA and South Africa.
With such knowledge, his Keynote
Speech will focus on “Crisis Situations
and the Power of Psychology”.
Our second Keynote Speaker,
HIH Prince Asfa-Wossen Asserate,
PhD, was born on 31 October 1948
in Addis Ababa, Ethiopia. He is an
Ethiopian-German political analyst,
a consultant for African and MiddleEastern Affairs and a best-selling
author. A member of the Imperial
House of Ethiopia, he is the greatnephew of the last Ethiopian Emperor
Haile Selassie I, great-grandson of
the Empress Menen Asfaw and son
of the last President of the Imperial

Crown Council, Prince Asserate Kassa
and his wife, Princess Zuriash Worq
Gabre-Igziabher, and thus is not only a
member of the Shoan and GondarineLasta Branch of the Imperial House
of Ethiopia, but also of the Royal
Branch of the House of Wollo.
Prince Asfa-Wossen Asserate
attended the German school in Addis
Ababa, where he received his “Abitur”,
before studying law, economics and
history at the University of Tübingen
and at Magdalene College, Cambridge.
In 1978, he was awarded a PhD with
honours in Ethiopian history from
the University of Frankfurt am Main.
In 1974, the military takeover in
Ethiopia made it impossible for him to
return to the land of his ancestors: His
father and sixty other dignitaries of the
Imperial Government were executed
without a trial and all the members of
the Imperial Family were held in kith and
kin detention for over a decade. Whilst
in Germany, Prince Asserate founded the
first Human Rights Group for Ethiopia

called the “Council for Civil Liberties in
Ethiopia (CCLE)” and campaigned for
the release of all political prisoners and
his detained family until the demise of
the Mengistu dictatorship. After leaving
university he worked as the Press Officer
for the Frankfurter Messegesellschaft
(1978-1980), and as the Director of the
Press and Information Department
of the Düsseldorf Trade Fair and as
a freelance journalist (1980-1983). In
1981, he became a German citizen.
Since 1983, Prince Asserate has been
working as a Consultant for African and
Middle Eastern Affairs, advising midsized German companies regarding
their investments in that continent.
As a political analyst, he has written a
considerable number of articles and
essays in German daily newspapers
and learned publications on subjects
related to the politics and economic
situation in Africa. In 1994, he founded
ORBIS AETHIOPICUS, the Society for
the Preservation and Promotion of
Ethiopian Culture that holds scientific

...next page

GGI INSIDER | No. 102 | July 2019

10

GGI EVENTS REVIEW

congresses with a focus on Ethiopian
culture, history and archaeology
and places great endeavour to
pass on Ethiopia's ancient cultural
heritage to the new generation.
Aware of the great religious strife
that has been a great factor for most of
the violence in Africa, Prince Asserate
founded PACTUM AFRICANUM –
the Alliance for the Promotion of the
Abrahamic Dialogue in Africa in 2013.
PACTUM AFRICANUM is based on

the concept of unwavering religious
tolerance and the advancement of the
interreligious dialogue on all levels.
At our Conference, he will talk
about “Quo Vadis Africa? Challenges
facing the Continent in the fields of
Politics, Economics and Migration”.
An old imperial city and some
very distinguished speakers, and we
haven’t even begun to tell you about
our Practice Group meetings or social

events. It will no doubt be another
memorable event! Make sure you
register soon as there are now less
than 40 rooms left in the Palace.
GGI members who have not yet
done so are invited to register online,
using the registration link within
the internal area of our website
www.ggi.com (Member Login > GGI
Events > Upcoming Events). The
more detailed conference programme
is also available on the website.

Boston (MA), USA | 20 May 2019

GGI | INTA Breakfast

Every year, the International
Trademark Association (INTA)
organises the world’s largest
trademark event with over 10,000
professionals from nearly 150
countries. This annual meeting offers
professionals an opportunity to
network, participate in educational
programmes and have a platform
for information exchange. Over
25 GGI members from across the
globe registered for the 2019 INTA

meeting, and this year the event
was hosted in Boston (MA).
GGI CEO North America, Adam
Crowson, and GGI’s Boston law
firm, Mirick O’Connell, leveraged
this opportunity by organising a
gathering for all GGI members who
were attending the INTA meeting.
Mirick O’Connell graciously extended
their offices on 20 May at 175 Federal

GGI | INTA Breakfast in Boston

Contents

Street (Boston (MA)) to GGI members
for an invitation-only breakfast event
to foster relationships among the GGI
family. It was a fortunate opportunity
to gather GGI members together
for a “non-GGI” event, and it would
not have been possible without the
generosity of Mirick O’Connell.
A special thank you to all the GGI
members who attended, and we look
forward to seeing you again soon!
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Opening by Founder and Chairman, Claudio G. Cocca

Houston (TX), USA | 20 - 23 June 2019

GGI Pan-American
Regional Conference

Perhaps June might not be
considered to be the best time to visit
the heart of Texas state, however, for
GGI, it turned out to be a wonderful
event – bringing together our members
from both North America and Latin
America, as well as those from
other regions who are interested in
expanding their business network.
While the Conference itself was at

the Four Seasons Hotel Houston,
the Welcome Reception and Dinner
this time took place not in the hotel
itself but at the Houston Club, a short
walk away atop One Shell Plaza, with
spectacular downtown views for miles
on end. With nearly 160 participants
in attendance, the atmosphere was
wonderfully relaxed as connections
and reconnections were made, and

Jacob Sullivan, Michael Reiss von Filski, Dr Yaron Brook

both new members and candidate
firms were introduced to the group.
Following the official opening by
our Founder and Chairman, Claudio
G. Cocca, our Keynote Speakers on
Friday morning, Dr Yaron Brook and
Jacob Sullivan (see the previous issue
of INSIDER for their biographies),
were both engaging and thoughtprovoking, and many members
commented on how much they
enjoyed the morning session. In a
change to the published programme,
both speakers agreed to take part
in a panel session with Q&A from
the audience, led by GGI Global
CEO, Michael Reiss von Filski.
In the afternoon, the Practice
Groups were well attended, as
were the new Industry Groups on
Saturday morning. There was also an
opportunity on Saturday morning for
our Latin American members and other
interested members to meet (in

...next page
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Audience

Panel discussion
Spanish), led by Dr Miguel Mantelli,
GGI Regional CEO Latin America.

provided the usual round-up of
upcoming events in the GGI calendar.

Closing the event on Saturday
morning, Stephen McGarry – with his
impressive experience and expertise
with building global professional
services networks – provided his vision
for the future before Adam Crowson,
GGI Regional CEO North America

Throughout the Conference, there
were many informal opportunities
to network – from the optional
excursions (including a City Bike Tour
on Thursday, a tour of Minute Maid
Park Stadium and Saint Arnold’s
Brewery on Saturday afternoon,

Networking

and a cowboy tour of George Ranch
on Sunday) to the social events
(which included a Texas BBQ at the
Manor House at the Houstonian,
previously home to George H. W.
Bush and his wife Barbara while he
was the Director of the CIA, and a
Gala Dinner at the hotel with music
provided by the Austin Party Band
til the wee hours of the morning).

Texas BBQ at the Manor House

Paris, France | 05 - 07 July 2019

GGI French-Speaking Chapter
The 2019 GGI French-Speaking
Chapter (Sommet Francophone GGI)
took place in Paris between 05-07 July
at the Saint James Albany Paris HotelSpa, right in front of the marvelous
Jardin des Tuileries. The event returned
to Paris this year, hosted by the local
GGI member firms DSA International,
FIDAG, HERALD, and Troy & Associés;
but with Alain Girard of FIDAG
taking charge of the direction of the

weekend. As the event returns to Paris
regularly, it has made sense that each
of our Paris firms takes their turn in
leading – however, this programme
would not have been possible without
our new member firm HERALD,
and Olivier Binder in particular,
also helping to develop it further.
The event started on Friday
evening with a Welcome Reception

Contents

at FIDAG’s office premises, followed
by a leisurely stroll through the
city to MACEO restaurant, where
the Welcome Dinner was held.
On Saturday morning, Michael
Reiss von Filski, Global CEO of GGI,
officially opened the event, followed
by welcome words by Alain Girard
from host firm FIDAG. The rest of the
day featured various presentations

GGI EVENTS REVIEW
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and contributions, mainly from
representatives of GGI member firms.
The first speaker of the day was
Jean Castelain, from GGI member
firm HERALD, former President of
the Paris Bar (“Bâtonnier” in French)
and Vice-President of the National Bar
Council, who delivered a fascinating
speech about the controversy between
corporate secrets and the challenges
for press freedom arising thereof. After
a quick coffee break and networking,
a lively roundtable discussion took
place about corporate restructuring
in France and the balance between
saving jobs and protecting assets,
with the participation of David Richier
(Judge at the Commercial Court of
Paris), Isabelle Didier (Administrator
at the Courts of Paris and Nanterre),
and Pierre-Yves Rossignol and
Etienne Rocher (attorneys-atlaw from host firm HERALD).
Further presentations of the day were
delivered by Jean Sebastian Lebrun
(from Ravinsky, Ryan, Lemoine LLP,
Montréal, Canada) about residence by
investment programmes in Quebec,
Jean-Marc Vin (from Expertisa Auditores
Independentes, Rio de Janeiro, Brazil)
about the bilateral treaties between the
European Union and the Mercosur,
René Hans (from Hans & Associés,
Bollwiller, France) about Capital
Initiative (alternative financing methods
for SMEs), Christophe Pitteloud (from
Fiduciaire FIDAG SA, Sion, Switzerland)
about the new Swiss corporate taxation
law, and Joris Cataldi (from Anthony

Networking

Opening Remarks by GGI Global CEO, Michael Reiss von Filski

GGI Excellency Award for Jean Castelain (photo left) and René Hans – presented by
Michael Reiss von Filski
& Cie, Valbonne, France) about
the French Real Estate Tax (IFI).
The last presentation of the day
was delivered by Alain Girard, Emilio
Capuzzi and Viviane Moro (from host
firm FIDAG), discussing the latest
developments regarding employees
being detached throughout Europe.
On the Saturday evening, all
participants highly enjoyed a cabaret

and dinner show at Lido de Paris,
ending the event in spectacular
fashion on the Champs-Élysées.
In 2020, with the GGI World
Conference due to take place in
Montréal, GGI will hold the FrenchSpeaking Chapter on the Thursday
morning prior to the Conference,
with attendance free to anyone
attending the rest of the weekend.

Cabaret and dinner show at Lido de Paris
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NEW MEMBER FIRMS

BULGARIA

DOMINICAN REP.

GGI member firm
Daira-M
Petra Str. 6-8
1527 Sofia
Bulgaria

GGI member firm
Salas Piantini & Asociados, SRL
Calle Pablo Casals, No. 9,
Ensanche Piantini
Santo Domingo
Dominican Republic

T: +359 2 400 69 00
E: office@daira-m.com
W: www.daira-m.com/en/

T: +1 809 412 0416
W: www.salaspiantini.com/en/

Company languages:
English, Bulgarian, French,
German

Company languages:
English, Spanish

Contact person:
Lyudmila Valcheva
E: l.valcheva@daira-m.com

Contact person:
José Salas Piantini
E: jsalas@salaspiantini.com

Services:
Auditing & Accounting, Tax

Services:
Auditing & Accounting, Tax

Searching
for GGI
member firms
anywhere in
the world?
Visit ggi.com!

Lyudmila Valcheva

José Salas Piantini

WE WISH TO EXTEND A VERY WARM WELCOME TO OUR NEW DISTINGUISHED MEMBERS.

Contents
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Kanish & Partners LLP is on the Move

New Office –
Same Strategic Expertise
GGI member firm Kanish &
Partners LLP is welcoming clients
to their new state-of-the-art office
located on the shores of Lake
Ontario in an up-and-coming
neighbourhood of downtown Toronto.
Known as Quayside, this coveted
waterfront community in the
southeast section of the city is home
to innovation hubs, art houses, and
is soon to be breaking ground for
Alphabet’s Sidewalk Labs project
known as Google’s Smart City.
For Kanish & Partners LLP,
client needs and expectations were
the motivating factors behind the
move. Now in a modern, LEEDcertified building, the office was
re-designed to accommodate a
cohesive and collaborative working
environment, with convenient access
off major highways and ample

parking right on site.
Client partnerships
go beyond the
boardroom. Kanish
& Partners LLP is
committed to providing
strategic solutions and
sound perspectives
to manage and grow
client business. Now
their office environment
reflects their experience
and reputation as
thought leaders in the
Greater Toronto Area.
If you are ever in the
Toronto area, come
say “Hello” to our
team and enjoy our
beautiful lake views.
Read more about us at
kanish-partners.com.

GGI member firm
Kanish & Partners LLP
Chartered Accountants
and Business Advisory
Advisory, Auditing & Accounting,
Corporate Finance, Fiduciary &
Estate Planning, Tax
Toronto (ON), Canada
T: +1 416 975 92 92
W: www.kanish-partners.com
Kanish A. Thevarasa
E: kanish@kanish-partners.com
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Kutchins, Robbins & Diamond, Ltd.

One of the 2019 Best
Places to Work in Illinois

GGI member firm Kutchins,
Robbins & Diamond, Ltd. (KRD)
was listed as one of the 2019 Best

Places to Work in Illinois and received
second place in the Best Places to
Work for Women in Illinois category.
This state-wide survey and
awards programme was designed
to identify, recognise and honour
the best places of employment
in Illinois, benefiting the state’s
economy, workforce and businesses.

Allen Kutchins

The 2019 Best Places to Work
in Illinois list is made up of 30
companies in the small-employer
category (15 - 99 US employees),
21 companies in the mediumemployer category (100 - 499 US
employees), and 18 companies
in the large-employer category
(500 or more US employees).

GGI member firm
Kutchins, Robbins & Diamond, Ltd.
Advisory, Auditing & Accounting,
Corporate Finance, Fiduciary &
Estate Planning, Tax
Chicago (IL), USA
T: +1 847 278 43 35
W: www.krdcpas.com
Allen Kutchins
E: akutchins@krdcpas.com

Moritt Hock & Hamroff LLP

Dennis C. O’Rourke named
as Chair of the Corporate &
Securities Practice Group

The GGI member law firm of Moritt
Hock & Hamroff has appointed Dennis
C. O’Rourke as Chair of its Corporate
& Securities Practice Group. Dennis
O’Rourke, who joined Moritt Hock &
Hamroff in 2006, and serves as a Partner

in the firm’s Corporate & Securities
Practice Group, said, “I am honoured
to be given the opportunity to lead the
firm’s corporate practice into its next
phase and look forward to continuing
to work with our highly accomplished

Contents

team of attorneys as we continue to
advance the scope of our practice.”
“With more than 20 years of
experience and an impressive track
record, I am confident that Dennis will

GGI INTERNAL NEWS
utilise his vision, skills, and talent to
guide our growing and broad-based
corporate practice. He has proved to
be a team leader, mentor to our young
lawyers and a trusted business advisor,”
said Marc Hamroff, Managing Partner
at Moritt Hock & Hamroff. Dennis
C. O’Rourke centres his practice in
handling all facets of complex mergers,
acquisitions, securities offerings,

GGI member firm
Moritt Hock & Hamroff LLP
Law Firm Services
Garden City (NY), New York (NY),
USA
T: +1 516 873 2000
W: www.moritthock.com
Dennis C. O’Rourke
E: dorourke@moritthock.com

business transactions and general
counsel matters. The scope of his
practice is diversified and includes
providing corporate advice to business
owners and public and private
companies, including the structuring
and negotiating of sophisticated sales
and purchases of businesses, as well
as capital-raising transactions and
joint ventures. His experience also
includes work with both domestic and
foreign-based clients in a wide range
of industries, including technology,
fintech, ad-tech, logistics, e-commerce,
card processing, medical devices,
nutraceuticals, food and beverage,
manufacturing, construction, real
estate, biotechnology, alternative
energy, telecommunications,
pharmaceutical, financial services,
professional services, insurance,
gaming and cannabis. Mr O’Rourke
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Dennis C. O’Rourke
earned his JD from Hofstra University
School of Law and his BA from
the United States Naval Academy
attaining the rank of Ensign.

Prager Metis International LLC

Lori A. Roth Named as
Managing Partner for the
Northeast Region
GGI member firm
Prager Metis International LLC
Advisory, Auditing & Accounting,
Corporate Finance, Fiduciary &
Estate Planning, Tax
Basking Ridge (NJ), Coral Gables
(FL), El Segundo (CA), New York
(NY), White Plains (NY),
Woodbury (NY), USA
T: +1 212 643 00 99
W: www.pragermetis.com
Lori A. Roth
E: lroth@pragermetis.com

Prager Metis CPAs is very proud
to announce that Lori A. Roth has
been named Managing Partner
for the Northeast Region of Prager
Metis, effective 05 June 2019.
Prager Metis has combined the New
York and the Mid-Atlantic Regions to
form the new Northeast Region. As
Managing Partner for the Northeast
Region, Ms Roth provides leadership
and guidance to partners and team
members. Prior to this new role, Ms
Roth was the Managing Partner of
the Mid-Atlantic Region, which she

has grown tremendously in the last
four years. “Lori has always been a
respected member of our leadership
team,” says Glenn Friedman, Chief
Executive Officer and Co-Managing
Partner of Prager Metis. “This role
utilises Lori’s unmatched leadership
and strategic mindset, and I’m
confident that Prager Metis will
continue to see tremendous growth
with her in charge of the Northeast
Region.” Ms Roth’s dedication to clients
and team members alike has been a
cornerstone of her leadership philosophy.

...next page
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Her entrepreneurial spirit and innovative
growth strategies are among the many
assets that have built Prager Metis
into the firm it is today. As a founding
member of Metis Group LLC in 2002,
she was instrumental in the growth of the
firm to a top organisation, which merged
with Prager and Fenton LLP in 2013 to
form the firm that is now Prager Metis.
Working in the accounting industry
since 1984, Ms Roth specialises in
audit and assurance services, litigation
support and business valuations. She
has worked with clients in a variety
of industries including closely held
businesses, real estate and the US

subsidiaries of foreign banks and
corporations. She strongly believes
in working closely with business
owners in a team approach, and often
adds much-needed depth at the top
level to these business owners.
She is a member of the American
Institute of Certified Public Accountants
and the New Jersey Society of Certified
Public Accountants. She is also heavily
involved with the New Jersey Chamber
of Commerce and the New Jersey
Business and Industry Association.
Ms Roth is a board member of
Unchained at Last, and the Gala
chairperson for Cancer Hope Network.

Lori A. Roth

Tax Lawyer
Nathan J. Thompson
Joins Moss & Barnett
GGI member firm Moss & Barnett,
a professional association, is pleased
to announce that tax lawyer Nathan J.
Thompson has joined the firm’s business
law, closely held businesses, mergers
and acquisitions, securities and wealth
preservation and estate planning teams.
Thompson advises clients on federal
and state tax matters, including sales,

GGI member firm
Moss & Barnett
Law Firm Services
Minneapolis (MN), USA
T: +1 612 877 5340
W: www.lawmoss.com
Nathan J. Thompson
E: nathan.thompson
@lawmoss.com

use, and property taxes; residency
planning; and multistate income
taxes. His services also include
tax aspects of reorganisations,
mergers and acquisitions; entity
formation; and controversy resolution
before the Internal Revenue
Service and state tax agencies.
Prior to joining Moss & Barnett,
Thompson was a Manager for a
national CPA firm, where he advised
on federal income tax matters. He
previously worked as an auditor at the
Minnesota Department of Revenue.
Thompson received his JD, cum
laude, from William Mitchell College of
Law and his BA from Bethel University.
“The depth and breadth of Nate’s
tax experience and expertise will greatly

Contents

Nathan J. Thompson
enhance our already strong tax practice
area, and we are extremely pleased to
have Nate join us,” said Brian Grogan,
Moss & Barnett’s Chief Executive Officer.
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Gibbons Names Robert
Malone Chair of the Firm’s
Financial Restructuring &
Creditors’ Rights Department
Robert K. Malone, a well-known and
respected bankruptcy and insolvency
law practitioner, has joined Gibbons
P.C. as Chair of the firm’s highly
regarded Financial Restructuring
& Creditors’ Rights Department.
“Gibbons already has the versatility
of having represented all major
constituencies in chapter 11 cases and
the distinction of having been involved
in groundbreaking bankruptcy decisions
in the Third Circuit Court of Appeals,”
says Patrick C. Dunican Jr., Chairman
and Managing Director of the firm.
“With a growing regional and national
bankruptcy practice, particularly in
the Southern District of New York
and the District of Delaware – the
country’s two preeminent corporate
bankruptcy venues – we are excited to
see where Bob’s leadership takes us.”
Mr. Malone is the latest in a long
line of esteemed leaders of the
Gibbons Financial Restructuring &

GGI member firm
Gibbons P.C.
Law Firm Services
New York (NY), Newark (NJ),
Trenton (NJ), USA
T: +1 732 704 5810
W: www.gibbonslaw.com
Robert K. Malone
E: rmalone@gibbonslaw.com

Creditors’ Rights practice, beginning
with the firm’s founder, Andrew
B. Crummy, a prominent financial
restructuring attorney in the first
half of the 20th century and up to
his retirement. Subsequent practice
leaders have been among the most
acclaimed bankruptcy practitioners
in the state of New Jersey, including
Frank J. Vecchione, a Fellow of both
the American College of Bankruptcy
and the American Bar Foundation, who
led the team in such matters as In re
Marvel Entertainment Group, Inc., a
hotly contested battle over corporate
governance between Carl Icahn and
Ronald Perelman. His successor,
Karen A. Giannelli – the first female
president of the New Jersey Chapter of
Turnaround Management Association,
first woman elected Chair of the
New Jersey State Bar Association’s
Bankruptcy Law Section, and first
woman attorney from New Jersey to be
elected into the American College of
Bankruptcy – served as co-counsel to
the Official Committee of Unsecured
Creditors in the bankruptcy cases of
Trump Entertainment Resorts, Inc.
and affiliated chapter 11 debtors.
Mr. Malone practices in all areas of
bankruptcy and insolvency law, with
a focus on sophisticated corporate
reorganisations, out-of-court
restructurings, and bankruptcy-related
litigation. His particular experience in
the area of corporate reorganisations
includes representation of official

Robert K. Malone
committees of unsecured creditors and
bondholders, debtors-in-possession,
chapter 11 and 7 trustees, secured
creditors and lenders, indenture
trustees, asset purchasers, lessors, and
other significant creditors. He earned
his JD from Seton Hall University
School of Law and his BA from The
Catholic University of America. He is
admitted to practice in the state of
New Jersey; the US District Courts for
the District of New Jersey, Southern
District of New York, and Western
District of New York; and the US Court
of Appeals for the Third Circuit.
For more information about the
Financial Restructuring & Creditors’
Rights Department at Gibbons,
please see www.gibbonslaw.com/
practices/financial-restructuringand-creditors-rights.
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Switzerland Remains
One of the Most Attractive
Tax Locations
Patent box

By Andreas Hänggi
The Swiss people voted “yes” at
a referendum held on 19 May 2019,
regarding the Swiss tax reform and
AHV financing (“TRAF”). Based
on this positive vote, Switzerland
continues to offer a stable and reliable
tax environment and remains one of
the most attractive business and tax
locations. With the introduction of
new tax measures and the abolition
of the current preferential regimes
(holdings, domiciliary companies,
etc.), Switzerland’s tax law will
become fully compliant with the
existing international standards.
The new legislation will enter
into force on 01 January 2020.
The current tax privileges for
holdings, domiciliary and mixed
companies, as well as for Swiss finance
branches and principal companies,
will be abolished in the light of
international pressure. The federal

GGI member firm
Treuhand-und
Revisionsgesellschaft
Mattig-Suter & Partner
Advisory, Auditing & Accounting,
Corporate Finance, Fiduciary &
Estate Planning, Tax
Altdorf, Brig, Pfäffikon SZ,
Schwyz, Zug, Zurich, Switzerland
T: +41 41 819 54 00
W: www.mattig.swiss
Andreas Hänggi
E: andreas.haenggi@mattig.ch

A core element of the reform is the
introduction of the patent-box regime.
With the patent box, the profits
derived from domestic and foreign
patents, as well as comparable rights,
are subject to a privileged taxation
scheme with a maximum reduction of
90%. The introduction of the patent
box is mandatory at cantonal level.

Andreas Hänggi
taxes paid by these companies in
recent years amount to some CHF
4 billion a year. This corresponds to
more than half of the total federal tax
revenue from corporate entities. When
counting in cantonal and municipal
taxes, the overall volume is more
than CHF 5 billion per year. If these
companies were to relocate to other
countries following the abolition
of their current tax privileges, this
would leave a tremendous gap in
the federal budget. The Swiss tax
reform measures package has been
designed to avoid such an exodus.
In the following, the most
important measures of the Swiss
tax reform are specified. Some
measures will only affect cantonal
taxes while others will affect both
federal and cantonal taxation.
Certain measures the cantons
will be obliged to introduce, other
measures they are free to implement.

Contents

Super deduction
for research and
development
Actual costs incurred for research
and development may already be
deducted from profits under the
current tax law. With the reform, the
cantons can introduce an additional
deduction for domestic research and
development costs. The additional
deduction may not exceed 50% of
the effective costs for domestic
research and development.

Deduction on excess
equity (Notional
Interest Deduction)
High-tax cantons with an incometax rate exceeding 18.03% have the
option to introduce a notional interest
deduction on surplus equity. This is
a tax deduction of an arm’s-length
interest rate on equity exceeding

COMMON INTEREST

the equity required for the business
activity. Based on the announced
intentions of the cantonal governments
to reduce the cantonal tax rates, so far,
only the canton of Zurich meets the
requirements and plans to introduce
a notional interest deduction.

Transitional rules upon
change of status of
preferential regime
companies (step-up)
Companies that are going to
lose their preferential tax status will
benefit from grandfathering rules
and have the following two options:
Step-up in basis before the new
rules become effective and amortise
the disclosed hidden reserves tax
effectively in the following years; or
Request a binding decision on
the hidden reserves upon the
introduction of the new rules and
claim a reduced tax rate on hidden
reserves realised within five years.

In case of a migration to
Switzerland, all assets newly
becoming subject to taxation in
Switzerland will be re-evaluated at
fair value (income-tax neutral asset
step-up). In the years following such
income-tax neutral asset step-up, the
assets can be amortised tax effectively,
thereby reducing the taxable income.
Participation relief continues
to exist; dividends and capital
gains derived from qualifying
participations will still be exempt
from corporate income tax!

Upper limit
of total relief
The reduction of taxable profits
resulting from the patent box,
research and development superdeduction, notional interest deduction
and amortisations on disclosed
hidden reserves upon a status change
under current law may not exceed
70% in total (i.e., minimum tax
burden at cantonal level of 30% of the
ordinary tax burden). The cantons may
define a more restrictive threshold.
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Reduction of cantonal
profit tax rates
The reduction of cantonal profit
tax rates is not directly covered by
the reform but is necessary to remain
attractive for companies that benefit
from a preferential tax regime. Most
cantons will reduce their ordinary tax
rates. The reduction of the cantonal
income tax rates lies exclusively
in the competence of the cantons.
Most of the Swiss cantons will offer
attractive tax rates between 12%
and 14% (applicable to the pre-tax
profit, including federal profit tax).

Outlook
The reform brings an extraordinary
change to the Swiss corporate-tax
landscape. Almost all companies
are affected by the most significant
modification of the Swiss tax system
in decades. Taxpayers should therefore
analyse their situation immediately
to avoid competitive disadvantages
and to preserve opportunities.
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Non-Residents in France and French Expatriates:

How to Use the
New Texts about Inheritance
to Make Your Will
By Florian Vila and Prof Robert Anthony
Our experience shows that
international inheritance can be
complex and difficult to honour.
In addition, in some cases where
testaments are filed in different
countries and depend on different
laws, several readings of the
deceased’s testamental wishes can
be made. Situations can leave the
door wide open to conflicts between
heirs and may also create confusion
on the application of inheritance tax.
In this case, which law will prevail?
It is extremely important to plan
your inheritance with great care to
ensure it will be respected, to avoid
leaving a minefield behind and a
double taxation of the inherited assets.
In this case, a taxpayer may be
taxed twice for the same taxable

matter by two different states. This
could be three times, given the dizzy
acceleration of globalisation.
International inheritance takes
place when a foreign element
in an inheritance exists, i.e.:
When a person dies in a country
where he is neither a citizen
nor a permanent resident.
When the deceased owns
movable and/or immovable
property in a country where they
are not a citizen or a resident.
When the heirs of the deceased
are foreigners or reside in another
country than the deceased.
In the case of an international
inheritance, it is important to
distinguish two aspects:

The legal aspect determines who the
heirs are and what their rights are.
The tax aspect determines where
the inheritance will be taxed.

Let’s take a practical
case within the
European Community
Mr Noluck is English but has been
living in France for the last three years.
His main residence is in France and he
owns three additional apartments: one in
France and two in the United Kingdom.
Mr. Noluck dies on French soil. His
family, his named heirs, want to know
how to proceed with his inheritance.

Step 1: Dealing with
the legal aspect
The European Regulation has
introduced a single law on inheritance:
in general, the law applicable to
inheritance is the law of the deceased’s
main residence at the time of death.
However, it is possible to choose
when writing a will to apply the law
of the country of citizenship.
In this case, there are
two possibilities:

Florian Vila

Prof Robert Anthony

Contents

Mr Noluck did not make a
will. Consequently, French
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civil law applies in the context
of his inheritance.
Mr Noluck made a will before his
death, requesting that the law of
his country of citizenship applies
to his inheritance. In this case, the
British inheritance law applies.
This can have a significant impact
on the evolution of the inheritance.
For example, under French law, the
testator does not have the right to
deprive his children of what is called
the “hereditary reserve”. This rule does
not exist in British law; the person
making the testament has complete
freedom to transfer his assets.

Step 2: Understanding
the tax aspect
Once the legal matter has been
clarified, the tax aspect must be
addressed to understand which
country will require the heirs to
pay tax on the inheritance.
Once again, there are
two possibilities:
A tax treaty specific to inheritance
matters is established between the
countries involved in the inheritance:
the treaty will require the tax due to
be split between the two countries.
In our case, a Franco-British treaty
is in force, Article 6 of which states
that France will grant a tax credit

GGI member firm
Anthony & Cie
Fiduciary & Estate Planning, Tax
Sophia Antipolis, France
T: +33 4 93 65 32 23
W: www.antco.com
Florian Vila
E: florian@antco.com
Prof Robert Anthony
E: robert@antco.com

equal to the tax levied in the United
Kingdom on the English property
in order to avoid double taxation
on the same taxable asset.
Absence of a tax treaty between
countries: In the absence of a treaty,
the assets will always be taxable,
if taxed, in the country where they
are held. In addition, it will be
necessary to investigate with country
of residence of the deceased to
know if the assets should also be
taxed in the country of residence.
In this case, a double taxation will
apply on the same taxable matter.
To summarise, Mr Noluck, who
died in France, depends on the French
legislation unless he has made a
will requesting that the law of his
country of citizenship applies. With
regards to the tax aspect, the FrancoBritish treaty eliminates double
taxation by means of a tax credit.
In the case of Mr Noluck, the
solution was relatively simple. It
is an international estate between
two European countries which have
entered into a tax treaty dealing with

inheritance aspects. For some other
countries, international inheritance
can turn out to be thorny.
If France is one of the countries
with the most bilateral tax treaties
in the world (120), only about forty
deal with an inheritance; the rest of
them do not apply at all in the context
of an international inheritance.
Some agreements between countries
can facilitate the inheritance process.
In this case, I would like to draw your
attention in the convention established
between France and Monaco, which is
particularly convenient for inheritance.
This agreement allows Monegasque
residents, in certain cases, to
benefit from very advantageous tax
reductions concerning the taxation
on their French properties – but
only if you know how it works.
So, Monegasque residents, French
expatriates, French residents without
French citizenship or any person
owning property in France, make
sure you are informed about your
situation in order to protect yourself
from any unpleasant surprises.
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Concessions in
Bosnia and Herzegovina
procedure, increasing the efficiency
and long-term sustainability of
concession projects and enabling
responsible management of natural
resources and public goods.

By Tijana Kondic
The laws on concessions in Bosnia
and Herzegovina, at both the entity and
the state level, regulate the tendering
procedure and the manner of investing
private capital in cases of insufficient
budgetary funds for the projects of
general interest, especially in the fields
of transport, energy, communication,
water resource management, etc.

Based on the research carried out,
the data collected and the current
estimates, the conclusion is that
Bosnia and Herzegovina possesses:
Significant amounts of coal reserves;

Laws regulating the area
of concessions in Bosnia and
Herzegovina include the following:
Law on Concessions of
Bosnia and Herzegovina;
Law on Concessions of the
Republic of Srpska;
Law on Concessions of
the Federation of Bosnia
and Herzegovina;
Law on Concessions of the Brcko
District of Bosnia and Herzegovina;
Cantonal concessions laws (10).
Bosnia and Herzegovina is a country
in transition, with an underdeveloped
economy and infrastructure, but
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Law Firm Sajic
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Metallic-mineral raw materials
(reserves of iron, bauxite,
lead and zinc ores);
Tijana Kondic
with significant natural and social
resources. Therefore, the concession
investments represent an opportunity
to achieve a significant shift in
industrial and economic development.
The legal arrangement for the
allocation and use of concessions in
Bosnia and Herzegovina is largely
influenced by a complex political
and legislative system. In theory,
concession is primarily the right
granted, mostly, by the state. However,
in Bosnia and Herzegovina, as a
complex and decentralised state,
this is not an explicit case, and
the concession is granted based
on the aforementioned laws but
depends on the territorial location
of the subject of the concession.
The general goal of the state-level
laws, the entity and cantonal levels,
is to contribute to economic growth
and development by establishing a
legal framework, which will encourage
foreign and domestic investments,
while at the same time improving
the transparency of the award
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Non-metallic minerals (rocksalt deposits and pyophyllite);
Water: as a hydro-potential of fast
mountain and lowland river flows,
springs, high-quality drinking
water suitable for market sale in
bottles, thermal and mineral waters
with over 220 different sources;
Forests;
Wind, as a natural resource
for generating electricity;
Agricultural land, etc.
The priority of the concession
investments in Bosnia and
Herzegovina, with the aim of
efficient development is:
Use of water as a renewable
energy source for the
construction of hydroelectric
facilities for commercial,
tourist and health purposes;
Use of mineral raw materials
for construction purposes;
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Use of agricultural land, in
order to create the basis for the
development of the processing
industry, employment, etc.;
Use of tourism potential for the
development of various tourist
and sports-recreational facilities;
Use of existing and construction of
new facilities in the field of transport
and communication infrastructure.
Harmonisation with the EU rules,
in particular harmonization with the
EU Directive 2014/23 which defines
the area of concessions and which
is based on identical principles and
professional public procurement
(transparency, equal treatment, nondiscrimination, market competition,
protection of the public interest,
efficiency, economy), is very important
for Bosnia and Herzegovina.
Bosnia and Herzegovina does
not maintain a unified registry
of awarded concessions at the
state level, but registers at the
entity and cantonal levels.
It is important to emphasise

that, unlike the aforementioned EU
Directive 2014/23, which does not
mention any self-initiative offer in
any of the provisions, self-initiative
offer as one of the ways to initiate the
procedure for awarding the concession
is foreseen in all the concession
laws in Bosnia and Herzegovina.
In addition, very important for
the concession awarding procedure
(as more complex than the contract
award procedure in accordance with
the Law on Public Procurement), are

strategic documents, medium-term
plans and economic studies, due to
the fact that on the basis of the same
will be considered the justification for
the award of a concession contract.
Considering all the abovementioned, Bosnia and Herzegovina
is working on the establishment of a
strategic-planning system in order to
use natural resources for projects for
the benefit of all citizens of Bosnia
and Herzegovina through proper
strategic decisions and plans.

United States Patent and Trademark Office

New Rule Requiring Foreign
Applicants and Registrants to
Have a US-Licensed Attorney
By Jonathan Wachs
Effective 03 August 2019,
companies and individuals outside
the United States that are submitting

trademark filings to the United
States Patent and Trademark Office
(USPTO) will be required to designate
a US-licensed attorney as a contact
person for the filing. This rule will

apply to applicants and registrants
outside the United States for the
purposes of filing new applications,
maintaining existing applications or
registrations or filing documents for
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matters before the Trademark Trial
and Appeal Board (the administrative
court for trademark matters within
the USPTO). The USPTO stated in
its announcement of the rule that the
rule has been adopted to reduce the
risk of inaccurate and/or fraudulent

GGI member firm
Offit Kurman, Attorneys at Law
Advisory, Corporate Finance, Fiduciary & Estate Planning,
Law Firm Services
More than 10 offices throughout
the USA
T: +1 301 575 0302
W: www.offitkurman.com
Jonathan Wachs
E: jwachs@offitkurman.com

submissions from applicants
outside the United States. The
USPTO also indicated that in recent
years in has received an increasing
number of such submissions.
If you are counselling clients
outside the United States, you
should consider contacting a USlicensed attorney to be designated
for your clients’ future USPTO
trademark filings as and when the
need arises. The US licensed attorney
can and should add your clients’
marks to its docket to notify your
clients (and you, upon request)
of upcoming filing deadlines and
action items. You can read the
USPTO’s announcement here.
If you would like to discuss the
new rule from the USPTO or any

Jonathan Wachs
other trademark protection issue,
please do not hesitate to contact
the author, Jonathan Wachs,
of GGI firm Offit Kurman.

US Supreme Court
Ruling Impacting Non-US
Companies Selling into
American Market
By Darlene Hart and James Debate
GGI member firm
US Tax & Financial Services
Advisory, Tax
Zurich, Switzerland
T: +41 44 387 8070
W: www.ustaxfs.com
Darlene Hart
E: d.hart@ustaxfs.com
James Debate
E: j.debate@ustaxfs.com

A US Supreme Court ruling last June
is expected to impact every company
that sells goods or services into the US
within months, or even weeks and days.
In many places, it has already begun.
The ruling, South Dakota vs Wayfair,
is considered precedent setting
because of its finding that US states
may charge tax on purchases made to
individuals and businesses within their
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borders by out-of-state sellers, even
if these sellers don’t have a physical
presence in the state. (Wayfair is an
NYSE-listed e-commerce company
based in Boston (MA). Two other
defendants in the case, Overstock.
com Inc. and Newegg, Inc., are
also US-based internet retailers.)
Until the Supreme Court’s decision,
states had the authority to impose
a sales-tax collection obligation only
on businesses that were physically
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present within their borders.
The “Wayfair decision” is seen as
affecting e-commerce companies in
particular, as many of these businesses
have enjoyed a significant competitive
advantage over their bricks-and-mortar
retail rivals until now, because of this
physical presence requirement.
Perhaps not surprisingly, the fact
of this discrepancy in the need to
collect and remit sales taxes, and the
disadvantage it created for in-state,
sales-tax-collecting, bricks-and-mortar
retailers, was a major contributing factor
behind calls for a change in the law.
Nor are such concerns
unique to the US.

Darlene Hart

James Debate

Read the full article on
www.ustaxfs.com

For further information you
can contact Joni Trulock at
j.trulock@ustaxfs.com.

The Billable Hour
Kills Your Firm’s Values:
What Are the Alternatives?
By William Johnson

was too “high risk” to be admitted.

William Johnson, Managing
Director of The Openside Group,
examines the critical influence that
metrics have on behaviour and why
what gets measured, matters.

Why did the hospital initially
refuse to treat the sick man? The
answer appears to be “metric
fixation”. According to Jerry Muller
in the Guardian, the behaviour
of the hospital’s leadership was
driven by their desire to improve
the performance metrics of their
institution. Based on these metrics,
the hospital received a quality rating
and the higher the quality rating,
the higher the monetary bonuses
for the hospital’s leadership.

In December 2017, an 81-year-old Air
Force veteran who fought in Vietnam
hobbled into a hospital in Oregon
seeking treatment. According to the
New York Times, to his great surprise
and alarm, he was turned away. It
wasn’t that he wasn’t ill enough – the
doctors who saw the sick man had
no doubt that he should be admitted
– the truth was that he was too ill.
The hospital authorities deemed he

What this story neatly illustrates is
the critical influence metrics have on

...next page

William Johnson
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behaviour. Even in a sector such as
healthcare, where the core values of
those working in the industry are clear
and indisputable, the scourge of metrics
is overwhelming and people are driven
to achieve the targets, even if they go
against stated and implicit values.
As Simon Caulkin writes in the
Observer, it’s time to move beyond Peter
Drucker’s oft-repeated phrase “What
gets measured gets managed” to “What
get measured, matters” because when
reward and punishment – particularly
monetary reward – are directly linked
to specific metrics, they will have a
profound impact on behaviours.
As Muller writes, leaders of all
organisations need to realise that
metrics have a “dramatic effect beyond
the world of the spreadsheet”.
How does this relate to
professional services?
We have previously written
about the problem with “the

billable hour sacred cow” in
professional services. In short,
and rather predictably, it prioritises
billable activity over any other
behaviours, including professional
development, business development,
innovation, entrepreneurialism,
client relationships, efficiency
and training, to name a few.
If we assume that a firm’s stated
values should be “behaviours in
action” then it’s highly likely that the
billable hour (or utilisation targets)
will override them – however wellmeaning or principled they might
be. If people are punished and
rewarded according to their ability to
achieve a number of billable hours
(or a utilisation target) then it is
unlikely that they will embody the
firm’s values because they will be
superseded by the insatiable influence
of the firm’s activity metrics.
The simple answer for firms
would appear to be to identify the
behaviours that embody the firm’s
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values and measure the use of these
behaviours in action. Unfortunately,
the reality is not so simple.
The difficulty facing professional
services firms is that other behaviours
– beyond time and activity – are often
hard to determine and measure.
Management guru W. Edwards
Deming once wrote that “Running a
company on visible figures alone” was
one of his seven deadly management
diseases and that “While visible
figures are important, the figures
that are unknown and unknowable
are even more important”.
Deming’s quote is similar to one
famously made by William Bruce
Cameron: “Not everything that can be
counted counts, and not everything
that counts can be counted”.
Herein lies the problem. If not
everything that counts can be counted,
the most important figures are by their
nature “unknown and unknowable”
and more often than not are subjective
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and qualitative, it is understandable
why firms take the easier option
– to measure billable hours – and
discard the hard-to-measure
alternatives, even if this means the
firm’s values are undermined.
So, what metrics could
professional services firms use
instead? What metrics are easy to
measure while also aligned with
the firm’s brand and values?
In our view, the answer comes
from defining and then measuring
direct actions and examples of the
critical behaviours you want to see
with as much energy as you measure
hours billed and utilisation.
As Kristy Hull writes in
strategy+business, firms should
focus on keystone behaviours
or “Patterns of actions that are
tangible, repeatable, observable, and
measurable, and will contribute to
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achieving an organisation’s strategic
and operational objectives”.

self-driven development, evidence
of coaching and mentoring.

Rather than focusing simply on
“values”, which are often abstract
and intangible, firms should instead
measure and reward based on direct,
tangible, “knowable” instances of
their firm’s values in action. Firms
might reward according to the
number of occurrences of a specific
“action” or based on a wider portfolio
of evidence of behaviour gathered
over a period of time, remembering
the three critical roles of a partner:
to exemplify the brand, to embody
the culture and to ensure the legacy.

Metric fixation can kill your
values. As long as reward is linked to
certain metrics, it is human nature
to focus on the behaviours that will
achieve those targets, whatever
the organisation’s stated values. In
many professional-services firms,
the focus on activity-driven metrics
such as utilisation and billable
hours continues to drive behaviours
that are in direct contradiction
to the firm’s stated values.

Examples of actions that could
be tracked include (but are certainly
not limited to), thought-leadership
articles written, client referrals (from
outside the firm), referrals to others
internally (cross-selling), positive
feedback from clients, examples of
collaboration internally, evidence of

Our view: if your firm’s values
count for something more than
just hours billed, then it’s time
to count something more than
just hours billed. Because what
gets measured, matters.
The full article can be read on
www.openside.group/billable-hourkills-firms-values-alternatives/

Avoid Eight
Common Mistakes
in Your Business Plan
By Sameer Kamboj
Why would someone plan for failure?
It may be a funny thought, but then
why do so many plans fail instead of
succeeding? It’s one thing to simply
say that the plan went wrong, but quite
another to admit that the reason it went
wrong is that “we did not plan well!”
The key to success lies in execution.
But execution without planning
is like running blind on a curving,

potholed road. How well you plan
your work and how well you work
your plan will ultimately determine
whether you fail or succeed.
Good planning has several
requisites. Conscious entrepreneurs
are aware of the realities and know
how to increase their plans’ odds
of success. Yet entrepreneurs
who are “unconscious” are
bound to make many of the
following common mistakes.

1. Setting goals based
on past performance
Unconscious entrepreneurs look
at last year’s performance and then
simply extrapolate the growth that
they are likely to achieve in the coming
year. Instead, you should consciously
look for ways to improve your systems
and processes in order to maximise
growth. Closely examine each part

...next page
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of your organisation – finance,
sales, process and people – to find
out where you are losing out on
potential revenue. Then set a clear
goal for improvement in each area.

2. Planning sales
instead of driving sales
Most people base their sales on
how much market share they can win
or how many sales they can make
through their dealer, distributor, sales
networks or network marketing. This
kind of planning often fails since it
only focuses on meeting existing
demand. You should also be thinking
about how you can actively drive and
grow the demand of the market.

3. Setting unrealistic
goals based on
assumptions of strength
and performance
This is the most common of all
mistakes. It’s one thing to have a
grand vision of what you would ideally
like to achieve, but if this vision is
not based on your people’s current
capabilities and their willingness
to grow and evolve, you have no
concrete way of realising it.

4. Striving for
individual goals
instead of
collective goals
In today’s world, no one is willing
to dedicate their time and skills
towards achieving one person’s
ambition. Talented people look for
organisations that are working towards
a collective mission, to fulfil a cause
and achieve a vision together.

5. Sacrificing
values for growth
When you strive to achieve
numerical growth at any cost,
that cost often comes in the form
of your organisation’s values. By
compromising on your values, you’ll
attract people who are willing to
compromise on theirs. And what’s
stopping them from treating you in the
same way? Many people who complain
of being cheated or backstabbed need
to examine how they compromised
on their own set of values.

6. Setting goals
without knowing
how to achieve them
When you set your goals first
and only then start thinking about
how to execute them, you’re putting
the cart before the horse. The first
requirement for clear planning
is an absolute understanding
of your ability to execute.

7. Not having a vision
and growth path
for your people
People want to work for
organisations that further their
professional growth and where they
can work to achieve a meaningful
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SKC World
Advisory, Auditing & Accounting,
Tax
New Delhi, India
T: +91 11 41324 619
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Sameer Kamboj
E: sameer.kamboj@skca.world
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Sameer Kamboj
cause. If the only cause you have
to offer is making money, be
prepared to lose your people to
those who can offer them even
more. Mercenaries are like sellswords; they rarely win wars.

8. Not taking people’s
views and beliefs
into account
Don’t assume that people will be
willing to work towards a goal just
because you believe that the plan is
right. You can force and coerce them,
but if they’re not fully committed
to the plan, they will soon leave
you. Your people should believe
in your plan as much as you do.
Planning is difficult only while you
are unconscious and compulsive;
which in return causes misery
and suffering. But when you are
conscious, there is only joy and
success in whatever you do.
Become a “Conscious
Entrepreneur”. Remember that
dreams are achieved by those
who don’t shy away from life’s
realities. When your plan is firmly
rooted in reality, you’ll have a clear
path to achieving your goals.
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GGI Practice Group Newsletters:

Hand in your topic today –
just a few spaces left
We are now in the process
of producing the FYI Practice
Group Newsletters, in time
for the GGI World Conference
in Marrakesh, Morocco.
Publishing in these newsletters is
a fantastic way to present yourself
as an expert in your field. If you or
a collegue would like to contribute,
please send your topic suggestion
to the contact person for the
specific newsletter as listed below.
We highly recommend that
you inform us at your earliest
convenience if you would like
to contribute, since some of the
newsletters are already almost full.
Click on the links below to
see an example of the previous
edition of specific newsletters.
Aleksandra Jagiello,
jagiello@ggi.com
Indirect Taxes
International Taxation
Labour Law
Litigation & Dispute Resolution
Ludwig Kraft,
kraft@ggi.com
Business Development
& Marketing
Real Estate
Barbara Reiss,
b.reiss@ggi.com
Auditing, Reporting & Compliance
Debt Collection, Restructuring
& Insolvency
Trust & Estate Planning

Each edition will only be published
if we receive a minimum of 10
articles per newsletter. A maximum
of 15 articles per newsletter will
be accepted – so make sure to
inform the GGI team of your topic
suggestion as soon as possible!
Please state the specific
newsletter you would like to include
your article. We shall then confirm
the topic with the responsible

editor and inform you if the topic
is suitable for the publication.
On receipt of our confirmation,
please write and submit your
article before the final deadline
(27 August 2019). We will provide
you with the editorial guidelines
upon article confirmation.
If you have any questions,
please contact Barbara,
Ludwig, or Aleksandra.
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BUSINESS DEVELOPMENT AND MARKETING (BDM) PRACTICE GROUP
Happy Summer GGI friends. We,
the global leadership team of the BDM
Practice Group, thought it would be
appropriate to use this page to highlight
different nuances in the BDM world.

As our Practice Group is relevant to
all GGI members, here is where we’ll
briefly examine common questions,
issues and practices related to the BDM
world in a short and clear fashion.

We are at your service for more
information or assistance and if you’d
like a certain topic showcased in the
next GGI INSIDER, please contact us.

Facebook vs
Instagram for Businesses
In our third article, after highlighting
the basic differentiators of Marketing
vs Business Development and
Brand vs Goodwill, we’ve decided
to tackle Facebook vs Instagram?
Does your firm need both?
Facebook is an extensive platform
intended for networking and connecting
with friends: hence the tagline, “Be
connected”. Facebook (FB) allows you
to message, post, share, comment, like,
etc., to make connecting and networking
fun and amazing. Your average
Facebook user belongs to communities
that only include people they know (i.e.
family or graduating class). Facebook
has roughly two billion monthly active
users, compared to Instagram with
800 million monthly active users.
Instagram is a visual platform for
sharing quality pictures and short
videos: hence their tagline, “Capture
& Share the World’s Moments”. Like
FB, people follow their friends, but
they also follow strangers. Instagram
communities are based on common
interests (i.e. love of toy poodles,
coffee, Star Wars, men’s fashion
– you name it, there is probably a
community on Instagram covering it!).
Instagram and Facebook may
be different, but both can be used

Jim Ries

Talia Berger

for a similar purpose: marketing.

Instagram users are below the age of
35, so, if you’re after them, Instagram
might work well for you. Facebook
polls found 82% of 18- to 29-year-olds
and 79% of 30- to 49-years olds have
Facebook accounts, making Facebook
your platform for more mature content
that deals with significant issues in
need of long discussions or debates.

There is no doubt that keeping
up one social media account is a lot
of work – so do these differences
warrant the upkeep of two separate
social media accounts? With higher
numbers, why not invest all your
digital marketing money in Facebook
and reach twice as many people?
The answer to both is simple: It’s
not about your visibility, but about
your visibility with the right people.
Ask yourself where your target
audience is? One of the biggest and
noticeable differences between the
two social media giants is the average
age of their users. Around 90% of
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Another important question to ask
yourself is what kind of engagement
you are aiming for? If you are trying to
focus on visibility with the right people,
it’s important to understand that the
number of likes shouldn’t concern
you as much as the average seconds
spent on your content in each of these
sites. Instagram wins hands down on
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seconds spent and engagement but
mostly for attractive visual content
and not for marketing of services that
would be better received on Facebook.
Alas, it seems there is no finality
as to which one the best is.
The good news! Since Instagram’s
acquisition by Facebook, you can
use both these platforms by having
a Facebook account only. You don’t
need an Instagram account to run ads
on it. Ads that work well on Facebook
perform the same way on Instagram
so, essentially, if you already have a
Facebook account you can decide not
to decide and advertise across both
platforms with very little extra work!
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TIP: Videos are a must. People
often forget that videos attract
a lot of engagement and are

also a huge element in terms of
conversion. Including videos can
increase conversion by 80%!
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DEBT COLLECTION, RESTRUCTURING & INSOLVENCY (DCRI) PRACTICE GROUP
LITIGATION & DISPUTE RESOLUTION (LDR) PRACTICE GROUP

DCRI and LDR Practice
Groups – Collaboration
in North America
In an effort to increase benefits to
our members and foster connections
between related practice areas, the
Litigation & Dispute Resolution (LDR)
and Debt Collection, Restructuring &
Insolvency (DCRI) Practice Groups
have begun collaborating between their
groups within the North American
Region. Given the overlap between
litigation, insolvency and restructuring
work and related areas such as dispute
resolution, it was determined that
combining membership events and
programming would bring more

...next page
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content and opportunity to the overall
membership. The North American
Practice Groups are led by Leslie A.
Berkoff of Moritt Hock & Hamroff,
New York (NY), as DCRI Practice
Group Regional Chairperson North
America, and Henry I. Willett, III, of
Christian & Barton, Richmond (VA),
as LDR Practice Group Regional
Chairperson North America.
During the recent GGI Pan-American
Regional Conference in Houston, the

GGI member firm
Moritt Hock & Hamroff LLP
Law Firm Services
Garden City (NY), USA
T: +1 516 873 2000
W: www.moritthock.com
Leslie A. Berkoff
Regional Chairperson North America
of the DCRI Practice Group
E: lberkoff@moritthock.com

two Practice Groups conducted a joint
session that covered a variety of topics
of interest to accountants, litigators
and insolvency professionals. The
panels hosted the following speakers:
Clayton Kuhn of Sandberg Phoenix
& Von Gontard, P.C., St Louis (MO),
Jeffrey Oleynik of Brooks Pierce,
Greensboro (NC), Byron Moldo of
Ervin Cohen & Jessup LLP, Beverly
Hills (CA), and Howard Simon of
Windels Marx, New York (NY). The
panel explored in depth a variety of

topics and strategic decisions in these
arenas, including when to force your
defendant into bankruptcy, when to
remove state court cases to federal
court, if a party is in bankruptcy,
jurisdictional issues to consider when
dealing with a bankruptcy party in
litigation, and resolving claims with
a bankruptcy trustee or receiver, if
the adverse party is in bankruptcy or
receivership. The panel also explored
important questions of judicial estoppel
and lack of standing, as defenses
when a plaintiff has filed bankruptcy.
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Christian & Barton, LLP
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Going forward, the two Practice
Groups anticipate hosting regular
programming calls to cover topics
of interest to their membership and
working collaboratively to create
unique programs at upcoming
conferences. If you wish to
become more involved in these
Practice Groups and offer topics
or potential speakers, please reach
out to either Leslie or Henry.

INTERNATIONAL TAXATION PRACTICE GROUP (ITPG)

International
Tax Compliance:
No Mission Impossible
The GGI ITPG will produce the
second edition of its special edition
newsletter on “International Tax
Compliance” to provide a useful
guide for understanding and
adhering to compliance regulations
in different jurisdictions.
No one can deny that the GGI
ITPG is a dynamic and active

group. No mission seems to be
impossible. After the success of
their first special edition of the ITPG
newsletter on “Cryptocurrencies”,
published in February 2019, the
next issue of a special edition is
already on its way. Kevin E. Thorn,
Managing Partner of Thorn Law
Group PLLC, Washington (DC), USA,
has initiated this publication and
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also will generously sponsor it.
“International Tax compliance
is a complex and fast changing
universe,” Kevin E. Thorn says,
“Different jurisdictions apply different
rules. Cross-border transactions
require a good understanding of
compliance rules in different countries.
For our successful international
transactions, it is vital to find the
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right compliance experts around
the world,” Mr Thorn continues.
Oliver Biernat, Global Chairperson
of the ITPG, supports Mr. Thorn’s
commitment: “Within GGI, we have
many experts in this field. We strongly
believe the special edition of an
ITPG newsletter on International Tax
Compliance will be a useful resource
to get an overview of compliance
challenges and regulations in different
countries and how to efficiently
comply with rules in the respective
countries. When looking for a
compliance expert in a certain country,
the author of the relevant article can
be contacted for further advice.”
The title of the special edition will
be “Working Together to Optimise
International Tax Compliance”.
The guide will contain an introduction
addressing the main challenges of
the compliance profession, followed
by articles from various jurisdictions
giving an overview on each country’s
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specifics, starting with
a quick overview of the
International Tax Compliance
regulations in the respective
country; informing on the
Foreign Tax and Financial
Reporting requirements
for the country (based on
main types of business and
taxes for each entity, types of
trusts, foundations and tax
rates for each structure, Tax
compliance requirements for
owners of foreign assets such
as bank accounts, insurance
policies, shares, etc., Tax
compliance requirements
for estate and wealth
planning matters, and Tax
compliance requirements on
sale of real estate). Expected
future developments and
an outlook will round off
each country report.
We accept one contribution per
country (on a first-come, first-serve
basis) and interested authors should

contact Barbara Reiss at
b.reiss@ggi.com at GGI head office
by 16 September 2019, at the latest.
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BOOK REVIEW

Leading Loyalty:
Cracking the Code to
Customer Devotion

By Sandy Rogers,
Leena Rinne and
Shawn Moon

In business, if people merely like
you, you’re in trouble. They need to
love you! Learn how building loyalty
and modelling great customer-service
behaviour to develop frontline teams
is the key to building raving fans.
To thrive in today’s economy, it’s
not enough for customers to merely
like you. They must love you. Win
their hearts and they will not only
purchase more – they’ll talk you up to
everyone they know. But what turns
casual customers into passionate
promoters? What makes people
stick with you for the long haul?
The industry experts at FranklinCovey
set out to unlock the mysteries of
gaining customers’ loyalty. In an
extensive study that involved 1,100
stores and thousands of people, they
isolated examples that stood out in
terms of revenues and profitability.
They found that these “campfire
stores” burned brighter than the rest
thanks to fiercely loyal customers
and the employees who delight in
making their customers’ lives easier.
Now Leading Loyalty reveals the
principles and practices of these
everyday service heroes – the customerfacing employees who cultivate bonds
and lift revenues through the roof.
Full of eye-opening examples and
practical tools, Leading Loyalty helps

you infuse empathy, responsibility, and
generosity into every interaction and:
Make warm, authentic connections;
Ask the right questions;
Listen to learn;
Discover the real job to be done;
Take ownership of the
customer’s issue;
Follow up and strengthen
the relationship;

Share insights openly and kindly;
Surprise people with
unexpected extras;
Model, teach, and reinforce
these essential behaviours
through weekly team huddles.
It’s time to invest in building loyalty.
Even small improvements mean a
big boost to your bottom line… and
improves your business overall.

Leadershift: Leading Loyalty – Cracking the Code to Customer Devotion
Authors: Sandy Rogers, Leena Rinne, Shawn Moon
Publisher: AMACOM Special (16 April 2019)
Language: English
Hardcover: 240 pages
ISBN-10: 081443939X
ISBN-13: 978-0814439395
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Join our upcoming GGI Events:
GGI North American Best Practices
& Marketing Professionals Conference
Wichita (KS), USA | 19 - 21 September 2019
GGI German-Speaking Chapter
Graz, Austria | 04 - 06 October 2019
GGI EasyMeet
Stockholm, Sweden | 11-13 October 2019
GGI Nordic Baltic Meeting
Stockholm, Sweden | 11-13 October 2019
GGI World Conference
Marrakesh, Morocco | 07 - 10 November 2019
GCG M&A Dealmakers Meeting
Marrakesh, Morocco | 08 - 10 November 2019
GGI Asia-Pacific Regional Conference
Bali, Indonesia | 05 - 08 December 2019
GGI Practice Group Chairperson Meeting
Zurich, Switzerland | 31 January - 02 February 2020
GGI ITPG Global Tax Summit
Frankfurt, Germany | 27 February - 01 March 2020 (TBC)
GGI European Regional Conference
Limassol, Cyprus | 23 - 26 April 2020
GGI North American Regional Conference
Nassau, Bahamas | 18 - 21 June 2020 (TBC)
GGI World Conference
Montreal (QC), Canada | 22 - 25 October 2020
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