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NORTH AMERICAN DEVELOPING LEADERS CONFERENCE 

2–4 MAY 2013 
BOSTON, MA, UNITED STATES 

 
 

Kindly hosted by: 
 
 
 
 
 
 
 

DELEGATES PROGRAM 
 
 

Individual arrival at the Taj Boston, 15 Arlington Street, Boston, MA 02116 
T: +1 617 536 5700, F: +1 617 536 1335, W: www.tajhotels.com/boston 

 
The Taj occupies the City's most prestigious address at Arlington and Newbury Streets. It 
overlooks the picturesque Public Garden with swan boat rides and the Boston Common's 

ice-skating at Frog Pond. 
 
 
 Thursday, 2 May 2013 
 
19:00 – 22:00  Welcome Reception at the hotel 
   Dress code: Business 
   Room: The Roof 
 
   End of the day’s official program (hotel bar) 
 
 
 Friday, 3 May 2013 
 
08:00 – 09:00  Breakfast at the hotel 
   Dress code:  Business Casual 
   Room: Taj Room 
 
09:00 – 10:30  Leadership Traits & the Difference Between       Dick Brandt 
   a Leader and a Manager             Lehigh University 
   Room: Grand Ballroom 
 
10:30 – 10:45  Coffee Break 
   Room: Taj Room 
 
10:45 – 12:15  Building a High Value Network       David E. Surprenant 
   Room: Grand Ballroom     Richard E. Mastrocola 
                    Thomas Shields 
 

http://www.tajhotels.com/boston
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12:15 –13:15  Lunch at the hotel 
   Room: Taj Room 
 
13:15 – 14:45  Life Beyond Business        David E. Surprenant 
   Room:Grand Ballroom      Richard E. Mastrocola 
                    Thomas Shields 
 
14:45 – 15:00  Coffee Break 
   Room:Taj Room 
 
15:00 – 15:30  Presentation GGI Institute                Adam Crowson 
   Global Village on the Move 
   Developing Leaders 
   Room: Grand Ballroom 
 
15:30 – 17:00  Preparing Today's Youth for a Global Environment        Carol Ham 
   Room: Grand Ballroom             Lehigh University 
 
18:30 - 22:30  Dinner at Post 390 
   Dress code: Business 
 
23:00   Return to the hotel 
   End of the day’s official program (hotel bar) 
 
 
 Saturday, 4 May 2013 
 
08:00 – 9:00  Breakfast at the hotel 
   Dress code:  Business Casual 
   Room: Taj Room 
 
09:00 – 10:30  Business Development Strategies in Challenging Times   Peter Johnson 
   What the Savvy Professional Service Firms are Doing 
   Room: Grand Ballroom 
 
10:30 – 10:45  Coffee Break 
   Room: Taj Room 
 
10:45 – 12:45  Panel of all Speakers and Workshop Leaders 

• A Conversation in Ethics 
• What’s on Your Mind? 

   Room: Grand Ballroom 
 
 
   End of Official Program 


